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RS31 Series End-of-Life Notification

Sep., 30t 2020

We are regretful to announce that the RS31 series is approaching the end-of-life stage. Effective
from March 315t 2021, we will stop selling the RS31 series and corresponding accessories. The
affected models are listed in Appendix A.

End-of-Life Timeline

Timeline Event Date ‘
Last Order Date for Product March 31, 2021
Last Order Date for Spare Parts March 31, 2021
End of Software New Request March 31, 2021
End of Software Support Date March 31, 2022
End of Service Date March 31, 2023

Service and Warranty
The one-year (1) product warranty remains effective. CipherLab will continue to provide repair

service and support until March 31st, 2023. All repairs are subject to charges by the term.

Timeline Event Definitions

® Last Order Date for Product: will not accept product orders after this date.

® | ast Order Date for Spare Parts: will not offer spare parts after this date.

® End of Software New Request: will not accept requests for new software functions or features
after this date.

® End of Software Support Date: will no longer maintain or support software revisions for the
end-of-life product after this date.

® [End of Service Date: last date of the repair service will be available.

® The timeline is based on material availability and current sales rates. Components may be
depleted before March 315t, 2020 based upon order demand which would force us to pull in the
last book date of the RS31 series.

Contact

Please contact your CipherLab representative for any further assistance regarding this
announcement.

For more information: www.cipherlab.com

Best Regards,



PM Department
CIPHERLAB Co. Ltd



Appendix A

1. Mobile Computer

SKU Number Product Description

Android 6.0, 1.3GHz CPU Quad-core, LTE, BT/WIFI, 4.7" HD Display, 2D Imager,
AS31EC2BDBS01 ]

Autofocus 8 mega pixel, Black, US (TW/JP) Plug, Snap on, Non GMS

Android 6.0, 1.3GHz CPU Quad-core, LTE, BT/WIFI, 4.7" HD Display, 2D Imager,
AS31EC2BDBEO1 )

Autofocus 8 mega pixel, Black, EU Plug, Snap on, Non GMS

Android 6.0, 1.3GHz CPU Quad-core, LTE, BT/WIFI, 4.7" HD Display, 2D Imager,
AS31EC2BDBGO1 )

Autofocus 8 mega pixel, Black, UK Plug, Snap on, Non GMS

Android 6.0, 1.3GHz CPU Quad-core, LTE, BT/WIFI, 4.7" HD Display, 2D Imager,
AS31EC2BDBAO1 )

Autofocus 8 mega pixel, Black, AU Plug, Snap on, Non GMS

Android 6.0, 1.3GHz CPU Quad-core, LTE, BT/WIFI, 4.7" HD Display, 2D Imager,
AS31EC2BDBCO1 )

Autofocus 8 mega pixel, Black, CN Plug, Snap on, Non GMS

Android 6.0, 1.3GHz CPU Quad-core, LTE, BT/WIFI, 4.7" HD Display, laser, Autofocus 8
AS31ECLBDBSO01 )

mega pixel, Black, US (TW/JP) Plug, Snap on, Non GMS

Android 6.0, 1.3GHz CPU Quad-core, LTE, BT/WIFI, 4.7" HD Display, laser, Autofocus 8
AS31ECLBDBEO1 )

mega pixel, Black, EU Plug, Snap on, Non GMS

Android 6.0, 1.3GHz CPU Quad-core, LTE, BT/WIFI, 4.7" HD Display, laser, Autofocus
AS31ECLBDBGO1 )

8 mega pixel, Black, UK Plug, Shap on, Non GMS

Android 6.0, 1.3GHz CPU Quad-core, LTE, BT/WIFI, 4.7" HD Display, laser, Autofocus 8
AS31ECLBDBAO1

mega pixel, Black, AU Plug, Snap on, Non GMS

Android 6.0, 1.3GHz CPU Quad-core, LTE, BT/WIFI, 4.7" HD Display, laser, Autofocus 8
AS31ECLBDBCO1 )

mega pixel, Black, CN Plug, Shap on, Non GMS

Android 6.0, 1.3GHz CPU Quad-core, LTE, BT/WIFI, 4.7" HD Display, CCD, Autofocus 8
AS31ECCBDBSO01 )

mega pixel, Black, US (TW/JP) Plug, Snap on, Non GMS

Android 6.0, 1.3GHz CPU Quad-core, LTE, BT/WIFI, 4.7" HD Display, CCD, Autofocus 8
AS31ECCBDBEO1 )

mega pixel, Black, EU Plug, Snap on, Non GMS

Android 6.0, 1.3GHz CPU Quad-core, LTE, BT/WIFI, 4.7" HD Display, CCD, Autofocus 8
AS31ECCBDBGO1 )

mega pixel, Black, UK Plug, Snap on, Non GMS

Android 6.0, 1.3GHz CPU Quad-core, LTE, BT/WIFI, 4.7" HD Display, CCD, Autofocus 8
AS31ECCBDBAO1 )

mega pixel, Black, AU Plug, Snap on, Non GMS

Android 6.0, 1.3GHz CPU Quad-core, LTE, BT/WIFI, 4.7" HD Display, CCD, Autofocus 8
AS31ECCBDBCO1 )

mega pixel, Black, CN Plug, Snap on, Non GMS

Android 7.0, 1.3GHz CPU Quad-core, LTE, BT/WIFI, 4.7" HD Display, 2D Imager,
AS31EC2BDBSG1 )

Autofocus 8 mega pixel, Black, US (TW/JP) Plug, Snap on, GMS

Android 7.0, 1.3GHz CPU Quad-core, LTE, BT/WIFI, 4.7" HD Display, 2D Imager,
AS31EC2BDBEG1 )

Autofocus 8 mega pixel, Black, EU Plug, Snap on, GMS

Android 7.0, 1.3GHz CPU Quad-core, LTE, BT/WIFI, 4.7" HD Display, 2D Imager,
AS31EC2BDBGG1 )

Autofocus 8 mega pixel, Black, UK Plug, Snap on, GMS
AS31EC2BDBAG1 |Android 7.0, 1.3GHz CPU Quad-core, LTE, BT/WIFI, 4.7" HD Display, 2D Imager,




Autofocus 8 mega pixel, Black, AU Plug, Shap on, GMS

Android 7.0, 1.3GHz CPU Quad-core, LTE, BT/WIFI, 4.7" HD Display, 2D Imager,

AS31EC2BDBCG1 )

Autofocus 8 mega pixel, Black, CN Plug, Snap on, GMS

Android 7.0, 1.3GHz CPU Quad-core, LTE, BT/WIFI, 4.7" HD Display, laser, Autofocus 8
AS31ECLBDBSG1 )

mega pixel, Black, US (TW/JP) Plug, Snap on, GMS

Android 7.0, 1.3GHz CPU Quad-core, LTE, BT/WIFI, 4.7" HD Display, laser, Autofocus 8
AS31ECLBDBEG1 )

mega pixel, Black, EU Plug, Snap on, GMS

Android 7.0, 1.3GHz CPU Quad-core, LTE, BT/WIFI, 4.7" HD Display, laser, Autofocus
AS31ECLBDBGG1 )

8 mega pixel, Black, UK Plug, Snap on, GMS

Android 7.0, 1.3GHz CPU Quad-core, LTE, BT/WIFI, 4.7" HD Display, laser, Autofocus 8
AS31ECLBDBAG1

mega pixel, Black, AU Plug, Snap on, GMS

Android 7.0, 1.3GHz CPU Quad-core, LTE, BT/WIFI, 4.7" HD Display, laser, Autofocus 8
AS31ECLBDBCG1 )

mega pixel, Black, CN Plug, Snap on, GMS

Android 7.0, 1.3GHz CPU Quad-core, LTE, BT/WIFI, 4.7" HD Display, CCD, Autofocus 8
AS31ECCBDBSG1 )

mega pixel, Black, US (TW/JP) Plug, Snap on, GMS

Android 7.0, 1.3GHz CPU Quad-core, LTE, BT/WIFI, 4.7" HD Display, CCD, Autofocus 8
AS31ECCBDBEG1 )

mega pixel, Black, EU Plug, Snap on, GMS

Android 7.0, 1.3GHz CPU Quad-core, LTE, BT/WIFI, 4.7" HD Display, CCD, Autofocus 8
AS31ECCBDBGG1 )

mega pixel, Black, UK Plug, Snap on, GMS

Android 7.0, 1.3GHz CPU Quad-core, LTE, BT/WIFI, 4.7" HD Display, CCD, Autofocus 8
AS31ECCBDBAG1 )

mega pixel, Black, AU Plug, Snap on, GMS

Android 7.0, 1.3GHz CPU Quad-core, LTE, BT/WIFI, 4.7" HD Display, CCD, Autofocus 8
AS31ECCBDBCG1

mega pixel, Black, CN Plug, Snap on, GMS

AS31EC2BDBIG1

Android 7.0, 1.3GHz CPU Quad-core, LTE, BT/WIFI, 4.7" HD Display, 2D Imager,
Autofocus 8 mega pixel, Black, IN Plug, Snap on, GMS

Android 7.0, 1.3GHz CPU Quad-core, LTE, BT/WIFI, 4.7" HD Display, 2D Imager,

AS31EC2BDBKG1 )

Autofocus 8 mega pixel, Black, KR Plug, Snap on, GMS

Android 7.0, 1.3GHz CPU Quad-core, LTE, BT/WIFI, 4.7" HD Display, 2D Imager,
AS31EC2BDBJG1 ) ]

Autofocus 8 mega pixel, Black, US (TW/JP) Plug with JP Input, Snap on, GMS

Android 7.0, 1.3GHz CPU Quad-core, LTE, BT/WIFI, 4.7" HD Display, Laser, Autofocus 8
AS31ECLBDBKG1 )

mega pixel, Black, KR Plug, Snap on, GMS

Android 7.0, 1.3GHz CPU Quad-core, LTE, BT/WIFI, 4.7" HD Display, CCD, Autofocus 8
AS31ECCBDBKG1 )

mega pixel, Black, KR Plug, Snap on, GMS

Android 7.0, 1.3GHz CPU Quad-core, LTE, BT/WIFI, 4.7" HD Display, 2D
AS31ECMBDBEG1

Imager-SE4750MR, Autofocus 8 mega pixel, Black, EU Plug, Snap on, GMS

AS31ECCBDBIG1

Android 7.0, 1.3GHz CPU Quad-core, LTE, BT/WIFI, 4.7" HD Display, CCD, Autofocus 8
mega pixel, Black, IN Plug, Snap on, GMS

AS31EC2BDC0O01  |RS31-EU-HD-2D/R-D-BK-3000-EU-N-USB-CIPHERLAB-KIT-SA-KEMTEK
AS31EC2BDC002  |RS31-EU-HD-2D/R-D-BK-3000-EU-N-USB-CIPHERLAB-KIT-KEMTEK
AS31EC2BDC003  [RS31-EU-HD-2D/R-D-BK-3000-EU-N-USB-CIPHERLAB-SA-KEMTEK
AS31EC2BDC004  [RS31-EU-HD-2D/R-D-BK-3000-US-GMS7-USB-CL-ZE F5-CN-2BATT
AS31EC2BDCO05  [RS31-EU-HD-2D/R-D-BK-3000-EU-GMS7-USB-CL-## £5-CN-2BATT




AS31EC2BDC0O06  [RS31-EU-HD-2D/R-D-BK-3000-UK-GMS7-USB-CL-HE £5-CN-2BATT
AS31EC2BDC0O07  |RS31-EU-HD-2D/R-D-BK-3000-AU-GMS7-USB-CL-Z#E F5-CN-2BATT
AS31EC2BDC0O08  |RS31-EU-HD-2D/R-D-BK-3000-CN-GMS7-USB-CL-HE £5-CN-2BATT
AS31EC2BDC0O09  |RS31-EU-HD-2D/R-D-BK-3000-US-GMS7-USB-RB/HB-CL-E £5-CN-2BA
AS31EC2BDC0O10 |RS31-EU-HD-2D/R-D-BK-3000-EU-GMS7-USB-RB/HB-CL-HE £5-CN-2BA
AS31EC2BDCO11  |RS31-EU-HD-2D/R-D-BK-3000-UK-GMS7-USB-RB/HB-CL-%E f5-CN-2BA
AS31EC2BDC012  |RS31-EU-HD-2D/R-D-BK-3000-AU-GMS7-USB-RB/HB-CL-#E £5-CN-2BA
AS31EC2BDC013  |RS31-EU-HD-2D/R-D-BK-3000-CN-GMS7-USB-RB/HB-CL-#E f5-CN-2BA
AS31EC2BDC014  [RS31-EU-HD-2D/R-D-BK-3000-N-GMS7-USB-CL-# £5-CN-2BATTERY
AS31EC2BDCO15 [RS31-EU-HD-2D/R-D-BK-3000-N-GMS7-USB-RB/HB-CL-E £5-CN-2BAT
AS31EC2BDC016  |[RS31-EU-HD-2D/R-D-BK-3000-AU-N-USB-CIPHERLAB-SATO-NZ-2BATTERY
AS31EC2BDC017  |RS31-EU-HD-2D/R-D-BK-3000-AU-GMS7-USB-CIPHERLAB-SATO-NZ-2BATTERY
AS31EC2BDC018  |RS31-EU-HD-2D/R-D-BK-3000-EU-N-USB-GMS7-CL-KIT-RB-SA-KEMTEK
AS31ECLBDCO01 RS31-EU-HD-L/R-D-BK-3000-EU-N-USB-GMS7-CL-KIT-RB-SA-KEMTEK
AS31EC2BDC019  |RS31-EU-HD-2D/R-D-BK-3000-EU-N-USB-CIPHERLAB-2BATTERY
AS31ECLBDC002 RS31-EU-HD-L/R-D-BK-3000-AU-GMS7-USB-CIPHERLAB-AU-2BATTERY
AS31ECCBDC001 |RS31-EU-HD-C/R-D-BK-3000-AU-GMS7-USB-CIPHERLAB-AU-2BATTERY
AS31EC2BDC020  |RS31-EU-HD-2D/R-D-BK-3000-EU-N-USB-CIPHERLAB-KONCPET-ADAPTER
AS31EC2BDC021  |RS31-EU-HD-2D/R-D-BK-3000-UK-GMS7-USB-CIPHERLAB-2BATTERY
AS31EC2BDC022  |RS31-EU-HD-2D/R-D-BK-3000-CN-N-USB-CIPHERLAB-CN-SDH
AS31ECLBDCO03 RS31-EU-HD-L/R-D-BK-3000-EU-GMS7-USB-CIPHERLAB-2BATTERY
ARS31CHCNCO01 |RS31A-CHCR-CIPHERLAB-1BATTERY

AS31EC2BDC023  |RS31-EU-HD-2D/R-D-BK-3000-N-GMS7-USB-CIPHERLAB
AS31EC2BDC024  |RS31-EU-HD-2D/R-D-BK-3000-N-GMS7-USB-CIPHERLAB-2BATT
AS317C2BDC001  |RS31-N-HD-2D/R-D-BK-3000-US-GMS7-USB-CIPHERLAB
AS31ECLBDC004  |RS31-EU-HD-L/R-D-BK-3000-N-GMS7-USB-CIPHERLAB
AS31EC2BDC025 |RS31-EU-HD-2D/R-D-BK-3000-EU-GMS7-USB-CIPHERLAB-2BATTERY
AS31EC2BDC026  |RS31-EU-HD-2D/R-D-BK-3000-CN-GMS7-USB-CIPHERLAB-CN-2BATTERY
ARS31CHCNCO02 |RS31A-CHCR-CIPHERLAB-1BATTERY-KONCEPT

AS31ECCBDC002 |RS31-EU-HD-C/R-D-BK-3000-EU-GMS7-USB-CIPHERLAB-2BATTERY
AS31EC2BDC027  |RS31-EU-HD-2D/R-D-BK-3000-IN-GMS7-USB-CIPHERLAB-2BATTERY
AS31EC2BDC028 |RS31-EU-HD-2D/R-D-BK-3000-EU-GMS7-USB-CIPHERLAB-EET
AS31ECCBDC003  |RS31-EU-HD-C/R-D-BK-3000-EU-GMS7-USB-CIPHERLAB-EET
ARS31C4BCNEC1  |RS31A-4BCH-EU-CIPHERLAB-KONCEPT-L

AS31EC2BDC029  |RS31-EU-HD-2D/R-D-BK-3000-US-GMS7-USB-CIPHERLAB-MESH
AS31EC2BDC030  [RS31-EU-HD-2D/R-D-BK-3000-IN-GMS7-USB-CIPHERLAB-RB
AS31EC2BDC031  |RS31-EU-HD-2D/R-D-BK-3000-UK-GMS7-USB-CIPHERLAB-NO-SNP
AS31ECMBDBEG1 |RS31-EU-HD-2M/R-D-BK-3000-EU-GMS7-USB-CIPHERLAB
AS31EC2BDC032  |RS31-EU-HD-2D/R-D-BK-3000-EU-GMS7-USB-CIPHERLAB-KONCEPT-L
AS31EC2BDC033  |RS31-EU-HD-2D/R-D-BK-3000-KR-GMS7-USB-CIPHERLAB-2BATTERY
AS31ECLBDCO05 RS31-EU-HD-L/R-D-BK-3000-UK-GMS7-USB-CIPHERLAB-2BATTERY




AS31EC2BDC034  |RS31-EU-HD-2D/R-D-BK-3000-US-GMS7-USB-CIPHERLAB-2BATTERY
AS31EC2BDC0O35  [RS31-EU-HD-2D/R-D-BK-3000-US-GMS7-USB-CIPHERLAB-RB
AS31EC2BDC036  |RS31-EU-HD-2D/R-D-BK-3000-N-GMS7-USB-CIPHERLAB-RB

2. Accessories

Part Number Product Description

ARS31CHCNNNO1 (CHCR-RS31 ) Charging Cradle for RS31 without Adapter and Battery and USB Cable
(CHCR-RS31 ) Charging Cradle for RS31 without Adapter and battery and USB cable
ARS31CHCNNNO2
for AU Only
(CHCR-RS31 ) Charging Cradle for RS31 without Adapter and battery and USB cable
ARS31CHCNNNO3
for CN Only
(SNP-RS30-USB) Snap-On USB Client Cable without communication for RS30/RS31
ARS30SNPNUNO1 .
Series
(SNP-RS30-USB) Snap-On USB Client Cable without communication for RS30/RS31
ARS30SNPNUNO2
Series for CN Only
(SNP-RS30-USB) Snap-On USB Client Cable without communication for RS30/RS31
ARS30SNPNUNO3
Series for AU Only
ARS31C4BCNSO1 (BGC-RS31 US) 4 Slot Battery Charger for RS31 US (TW/JP) plug
ARS31C4BCNS02 (BGC-RS31 US) 4 Slot Battery Charger for RS31 US plug for USA only
ARS31C4BCNJO1 (BGC-RS31 JP) 4 Slot Battery Charger for RS31 JP plug
ARS31C4BCNEO1 (BGC-RS31 EU) 4 Slot Battery Charger for RS31 EU plug
ARS31C4BCNGO1 (BGC-RS31 UK) 4 Slot Battery Charger for RS31 UK plug
ARS31C4BCNAO1 (BGC-RS31 AU) 4 Slot Battery Charger for RS31 AU plug
ARS31C4BCNCO1 (BGC-RS31 CN) 4 Slot Battery Charger for RS31 CN plug
ARS31C4BCNJO1 (BGC-RS31 JP) 4 Slot Battery Charger for RS31 JP plug
ARS31C4BCNFO1 (BGC-RS31 IN) 4 Slot Battery Charger for RS31 IN plug
KBRS310X01509 Bat_RS31_3.85V_3Ah_ID3134_541388690007_2020BIS_LabelGetac_GP
BRS31_PAGO0003 Protective Rubber Boot + Hand Strap set for RS31
BRS31_PAG0004 Protective Rubber Boot with Package for RS31
BRS31_PAGO0006 RS31 Yellow Hard shell Package (MOQ=1K)
XRS31C0X01502 Hand Strap for RS31 (Secure Hand Strap Over RS31 Rubber Boot Only)
XRS3100X01569 PVC leather case with Nylon strap for RS31/RS30 series

During these days, Delivery date for your purchase order will be base on MOQ & lead-time.



